L7em #7

Certificate of Prepaid Calling Service Provider Authority

RE: Total Call International
Hem #4: Contact information

Address and fax number for all individuals below is the same. It is:
Total Call International, Inc,
707 Wilshire Blvd., 12® Floor
Los Angeles, CA 90017
FAX: 213-995-9710

a) Issues related to processing this application:
James Gallas, CFO
213-995-9704
jimg@totalcallusa.com

b) Consumer Issues:
Erwin Ramos, VP of Operations
213-995-9725
erwinr(@totalcallusa.com

c) Customer service complaint resolution
Erwin Ramos, VP of Operations
erwinr@totalcallusa.com
213-995-9725

d) Technical and service quality issues and compliance
Erwin Ramos, VP of Operations
erwinr{@totalcallusa.com
213-995-9725

e) Tariff and pricing issues
Voltaire Hernandez, VP of Sales
213-995.9721
voltaireh@totalcallusa.com

f) Security/law enforcement
James Gallas, CFO
213-995-9704
jimg@totalcallusa.com




